For Danny Meyer '80,
hospitality is at the heart
of his restaurants’ success
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On this page: The inaugural
Trinity Film Festival (TFF),
featuring films by undergradu-
ates from around the country,
screened at Cinestudio on May
4-6, 2012. Films earning top
prizes came from New York
University, Trinity College,
and the University of Texas

at Austin. TFF is a student/
faculty/alumni collaborative
led by John Michael Mason
12, Professor James Prakash
Youfiger, and Rick Cleary '85.
Fogmore information on TFF
2013, please visit www.trinity
filmfest.org. Photo: Nick Lacy
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ALONGTHEWALK

At the College’s 186th “I ask you to do two con-
Commencement ceremony tradictory things—honor
on Sunday, May 20, 542 se-  difference and common-
niors received B.A. or B.S. ality,” said Fadiman, whose
degrees and 43 graduates prize-winning book, The
received master’s degrees. Spirit Catches You and You Fall

Down, won the 1997 Na-
tional Books Critics Circle
Award for General Non-
fiction. “There is a way to
do both. Don’t assume that

Commencement speak-
er Anne Fadiman urged
members of the Class of
2012 to practice humility,
be tolerant of others and

and it never helps.”
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Anne Fadiman, author and
commencement speaker
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iman’s appearance
marked a homecoming
of sorts. She addressed
the Class of 2012 when
they arrived as first-year
students in the fall of 2008
and were assigned to read
her book. “So we begin and
end together,” Fadiman
said. “I'm honored to com-
plete the circle.”

Fadiman received an
honor:

y doctor of letters

degree and was joined

by two other distin-
guished honorands, Ingrid
Mattson, professor of
Islamic Studies at the
Hartford Seminary, and
Ward S. Curra A7)
member of the College’s
economics faculty who also
recently served as secretary
of the college. The valedic-
torian was Mary Morr and
the salutatorian was Kayla
Demers.

Susan Masino, associate
professor of psy

and neuroscience

the Trustee Award for
Faculty Excellence. Two
students were given the
Trustee Award for Student
Excellence, Herman Brito
and Lorenzo Sewana
Doris Kammrad
librarian-collect

research, and instruc-
tion, received the Trustee

Award for Staff Excellence.
Ellison Banks Findley,
professor of religion and
international studies,

was presented with the
Thomas Church Brownell
Prize for Teaching Ex-
cellence and The Arthur
H. Hughes Award for
Teaching Excellence went
to Seth Markle, assistant
professor of history and
international studies.
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Mary Jo Matel Keating 74 appointed secretary of
the college and vice president for college relations

THOMAS CHURCH

TOWNCL

Calling on Trinity alumni/ae to honor the
professors who made an impact on their lives
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A Trinity alumna, Mary Jo Keating 74, has
joined the senior administration as secretary

of the college and vice president for college
relations. Since graduating from Trinity, Keating
has made her career in communications, serving
as director of communications for The DuPont
Company, director of communications for
Pioneer Hi-Bred Seed Company, communica-
tions director for Campbell Soup Company, vice
president of corporate relations for Northeast
Utilities, and vice president of corporate
relations and president of the Foundation at
the Burlington Northern Santa Fe Railroad. She
has also served as president of New Preston
Communications and more recently as director
of communications for Social Enterprise Trust.
Keating has been actively involved with Trinity
since her graduation—she has served on the
Board of Fellows and was awarded the Trinity
College Alumni Medal. She is a member of the
Trinity Women'’s Leadership Council.

In addition to her responsibilities as secretary of
the college, she oversees the Office of Commu-
nications, the Career Development Center,and =

the Calendar and Events Office. She is also in

charge of crisis communications.

Keating is married to Herbert Keating, Ill, Class
of 1973, who is a clinical professor of medicine
at the University of Connecticut School of ;
Medicine and a partner of ProHealth Physicians,
Inc. He practices and teaches internal medicine
and geriatrics in Bloomfield, Connecticut, and
holds a senior staff appointment at Hartford
Hospital, where he has served on the Medical

Staff Executive Committee.

Did you have a teacher
who changed the way you
think? Influenced your
career choices? Helped
you to wake up intellec
tually? Or in any other
way altered your life? If
so, you have a wonderful
chance to pay tribute to
that teacher. The Thomas
Church Brownell Prize for
ching Excellence, which
recognizes consistently

outstanding teaching by a
senior faculty member, is
awarded annually at Com-
mencement. All alumni

ae are invited to submit
nominations explaining in
200 to 300 words why they
believe a favorite professor
deserves this prestigious
award. Nominations should
be sent to Janet Marotto
via e-mail (janet.marotto@
trincoll.edu) or postal mail



(Office of the Dean of the
Faculty, Williams Memori-
al 118 at the College). The
nomination deadline is
Friday, April 5, 2013.

Tenured associate and

full professors who have
been at the College for at
least three years, teach full
time, will not retire prior
to June 30, 2014, and have
not previously received the

Brownell Prize are eligible.
A complete list of eligible
faculty appears below.

The Brownell Prize Se-
lection Committee hopes
that many graduates will
nominate someone whose
teaching made a critical
contribution to their edu-
cation.

The Brownell Prize

was created through an
endowment gift from

an anonymous alumnus

in 1986. Robert Stewart
(Mathematics) was the
first recipient, followed

in order by Diane Zan-
noni (Economics), Drew
Hyland (Philosophy), Mil-
la Riggio (English), Dina
Anselmi (Psychology),
Craig Schneider (Biology),
Dirk Kuyk (English), Hen-
ry DePhillips (Chemistry),
Jack Chatfield (History),
Sheila Fisher (English),
Ralph Morelli (Comput-
er Sciencc), Tim Curran
(Chemistry), Frank Kirk-
patrick (Religion), and
Ellison Findly (Religion).
If you have questions
about the Brownell Prize,
please direct them to
Associate Academic Dean
Sheila Fisher at sheila.
fisher@trincoll.edu.

Faculty members eligible
for 2013 Brownell Prize

David J. Ahlgren
Zayde Antrim
Carol Any

E. Kathleen Archer
Raymond Baker
Davarian Baldwin
Wendy C. Bartlett
Jeffrey Bayliss
Barbara Benedict
Sarah Bilston
Daniel Blackburn
Harry Blaise
David Branning

William Butos
Joseph Byrne

Jean Cadogan
Sonia Cardenas
Stefanie Chambers
William Church
Carol Clark

Sean Cocco

Robert Corber
David Cruz-Uribe
Kathleen A. Curran
Dario Del Puppo
Pablo Delano

Jack Dougherty
Kent Dunlap
Andrea Dyrness
Judy Dworin
Jonathan Elukin
Dario Euraque
Diana Evans
Johannes Evelein
Lesley Farlow

Luis Figueroa
Michael C. FitzGerald
Robert Fleming
Andrew Flibbert
Lisa-Anne Foster
Scott Gac

Eric Galm
Christoph Geiss
John Georges
Alden Gordon
Cheryl Greenberg
Adam Grossberg
Hebe Guardiola-Diaz
Thomas Harrington
Joan Hedrick

Barbara Karger
Michael Preston

Samuel Kassow
Jean-Marc Kehres
Kathleen Kete
Ronald Kiener
Robert Kirschbaum
Katherine Lahti
Anne Lambright
Paul Lauter
Michael Lestz

Dan Lloyd

William Mace
Donna-Dale Marcano

Susan Masino
Louis Masur
David Mauro
Kevin McMahon
John Mertens
Anthony Messina
Takunari Miyazaki
Theresa Morris
Joan Morrison
Gerald Moshell
Ralph Moyer
Jane Nadel-Klein
Taikang Ning
Beth Notar
Joseph Palladino
Maria Parr

Diana Paulin
John Platoff
Mitchell Polin
Vijay Prashad
Richard Prigodich
Miguel Ramirez
Sarah Raskin
Gary Reger
David Reuman
Martha Risser
David Robbins
David Rosen
Paula Russo
Todd Ryan

Mary Sandoval
Mark Setterfield
Mark Silverman
Scott Smedley
Gregory Smith
Madalene Spezialetti
Mark Stater
Patricia Tillman
Kristin Triff
James Trostle
Stephen Valocchi
Erik Vogt
Maurice Wade
Barbara Walden
James Wen
Chloe Wheatley
Johnny Williams
Gail Woldu
Nancy J. Wyshinski
Peter Yoon
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THIS YEARS ALUMNI AWARD WINNERS

REUNION

George C. Capen Trophy
Donated by George C.
Capen’10, this award is
given to the alumni area
association which, in the
opinion of the National
Alumni Association, has
most effectively fulfilled
its functions during the
preceding college year.
Southwest Florida

Jerome Kohn Award
Given by Milton H.
Richman, Class of 1922, in
memory of his classmate,
the late Jerome Kohn, this
trophy is awarded annually
to the reunion class with
the largest percentage of
its members returning to
reunion. Class of '07

Board of Fellows Award
Established in 1952 by the
Board of Fellows, this tro-
phy is awarded each June
to the reunion class which,
in the opinion of the Board
of Fellows, has outstand-
ing class spirit based on
attendance, costumes, and
related features at reunion,
plus class support to The
Trinity College Fund since
its last reunion. Class of ‘62

Class Secretary Award
This award is given an-
nually by the College to
a member of the alumni
body in recognition of
a secretary’s timely and
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news-filled submissions,
which are published in the
Class Notes section of the
Trinity Reporter. Jeffrey J.
Fox’67

The Alumni Medal for
Excellence

This medal is awarded
annually to alumni and
alumnae who have made
significant contributions
to their professions, to
their communities, and to
Trinity College. Thomas
(Peter) Bundy Jr.'62; L.
Hamilton Clark Jr. '72;
Todd A. Dagres '82; Albert
R. Subbloie, Jr.'82; Gregory
G. Mario '87

The Gary McQuaid Award
The Gary McQuaid Award
was established by family
and friends in memory

of Gary W. McQuaid 64
and in recognition of his
leadership as a Trinity
undergraduate and his sub-
sequent success in the busi-
ness world. The award is
presented annually by the
National Alumni Associa-
tion to the alumnus/a who
has demonstrated leader-
ship as an undergraduate
and success in the business
world. Jan L. Larsson '77

The Kathleen O'Connor

BoelhouwerAlumnae Initia-
tive Award
This award, presented by

the National Alumni Asso-
ciation Executive Commit-
tee, in memory of Kathleen
O’Connor Boelhouwer '8s,
a Trinity leader, both as a
volunteer and as a senior
professional, annually hon-
ors that alumna or alumnus
whose leadership, persua-
sion and activities advance
the engagement of Trinity’s
alumnae in the College’s
excellence and reputation.
The Boelhouwer Award
will recognize that person
each year who helps expand
the number of women in
leadership volunteer roles
at Trinity, and/or who helps
connect successful alumnae
to one another and the
College, and/or who helps
educate alumnae about
their philanthropic power
in support of Trinity, and,
or who increases alum-

nae mentoring on and
off-campus, and /or helps
recognize and celebrate the
accomplishments of Trinity
women, as graduates or

as undergraduates. This
award was established in
2010. Sophie Bell Ayres '77,
P12, P13

The Alumni Achievement
Award

This award is given each
year by the Trinity College
Alumni Association to

a member of the alumni

body who has, preferably
recently, distinguished
him/herself in either his,
her line of endeavor or
beyond the call of normal
pursuits. As an award given
by the Alumni Association
to one of its own members,
it is considered to be of

a singular purpose, and
intended to be clearly dis-
tinct from the Eigenbrodt
Cup and the Alumni Medal
for Excellence.

Michael D. Tucci '82

The Eigenbrodt Cup

The Eigenbrodt Cup,
presented by Miss Sallie
Eigenbrodt to the College
in memory of her broth-
er, David L. Eigenbrodt,
Class of 1831, is one of the
greatest honors that can
be bestowed on a Trinity
alumnus/a. A recipient

of this honor must be an
alumnus/a of national or
international prominence,
who has rendered unusual
and significant service to
the College. Each recipient
receives a medallion sym-
bolizing the honor; the cup
itself, inscribed with his or
her name, remains at the
College. The cup has been
awarded annually since
1935 except in 1939, 1944,
1945, and 1963.

James P. Whitters |11 '62,
P95, P'97

JOHN MARINELLI



John P. Fracasso has
joined the senior admin-
istration as vice president
for college advance-
ment, following Ronald
A. Joyce, who served

in that capacity since
2005. Fracasso has had
extensive experience at
Yale, where he has been
the director of principal
gifts for the past several
years; at Duke, where he
was director of principal
gifts; at Brown, where he
was executive director of
major gifts and regional
development; and at the
University of Maryland,
where he served as direc-
tor of development for
the Maryland School of
Public Policy and Inter-
national Affairs. Prior to

John Fracasso named Vice President
for College Advancement

these appointments, he
served at the Universi-
ty of Maryland and at
Brandeis.

Fracasso spent his
undergraduate years

at Brown, where he
received an A.B. in
English. He went on to
graduate study at the
University of Califor-
nia at Davis, where he
received an M.A. in
rhetoric and communi-
cation, and at the Uni-
versity of Maryland,
where he completed all
but his dissertation re-
quirements for a Ph.D.
in education-policy
studies. He is married,
and he and his wife

have a son.
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CHANCE CAMPUS “GOLF CART”
ENCOUNTER LEADS TO HIGH-LEVEL
INTERNSHIP AT CEDARS-SINAI HOSPITAL
AND MEDICAL CENTER IN LOS ANGELES

For Brian Castelluccio

12, a chance encounter in
a golf cart on the Trinity
campus opened up a
remarkable opportunity on
the other coast of the U.S.

Brian, a neuroscience
major at Trinity, was
shuttling alumni during
Reunion Weekend after
his sophomore year.

One of his passengers
was Elizabeth Thrasher-
Broidy '80, a Trinity
alum who hadn’t been
back on campus in over a
decade. After an engaging
‘golf-cart’ conversation,
Elizabeth’s question—
“What is your passion here
at Trinity, Brian?”—led to
a conversation, continued
throughout the weekend,
about the school’s
Neuroscience Program
and Brian’s own research
interests.

Elizabeth, a former
political science and
international studies major
at Trinity, whose post-
Trinity career has focused
on media and technology
ventures, has also had a
long-standing interest

in wellness and in brain
science.

“I was thrilled to hear
from Brian about what
was happening in the
sciences at Trinity, and
particularly, about the
school’s programs in the
field of neuroscience,” says
Elizabeth.

Following their initial
encounter, she and Brian
stayed in touch. Shortly
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thereafter, Elizabeth
learned about the

evolution of the innovative

Regenerative Medicine
Institute at Cedars-Sinai
Hospital and Medical
Center in Los Angeles,
led by Dr. Clive Svendsen,

Ph.D. Elizabeth’s husband,

Mare Broidy, is on The
Board of Governors of
Cedars-Sinai, where his
father, Steven D. Broidy,
has been Chairman, and
his grandfather, Samuel
“Steve” Broidy, was
Founding Life Chairman.

Regenerative medicine
aims to restore function
in diseased or aged
tissues through either
revitalizing existing cells
or the transplantation of
new cells. Cedars-Sinai’s
new Institute is the center
for all stem cell and
regeneration projects on
the Cedars campus and
is in the forefront in this

field, globally.

“Marc and I put our heads
together to see how we
might be able to create

a high-level internship
opportunity for a Trinity
student in this prestigious
new program,” Elizabeth
says.

The result was that, as
Brian notes: “Thanks to
Marc and Elizabeth, and
my experience in Trinity’s
Neuroscience Program,

I spent the summer of
2011 in one of the most
impressive Neural Stem
Cell laboratories in the
world.”

Brian Castelluccio '12 held an internship at Cedars-Sinai Hospital
and Medical Center, thanks to the efforts of Elizabeth Thrash-
er-Broidy '80, a member of Trinity’s Board of Fellows

Dr. Svendsen’s lab focuses
on the generation of
human neural stem cells
that could be used to
treat disorders such as
Parkinson’s and ALS.
Brian’s work examined
the applications of
neural stem cells to
spinal muscular atrophy
(SMA), a genetic disease
of the motor neurons.
Historically, individuals
with SMA rarely survive
into adulthood, adding
to the significance of this
program and center at
Cedars-Sinai.

To understand the
significance of this
research, it is important
to know what a stem cell
actually is, and where

they exist in the human
body. They lie deep within
most tissues of our bodies,
but are often difficult

to manipulate outside

the body. Brian explains
that the technology now

exists to reprogram adult
cells from a variety of
organ systems back to

the stem cell state. Stem
cells, whether taken from
embryos or reprogrammed
from adult cells, are
generally “pluripotent”—
capable of generating any
tissue of the human body.

The advantages of this
technology are significant
in two ways. Being able to
use adult stem cells for at
least some research means
avoiding ethical issues
associated with using
human embryos. And from
the clinical perspective,
using someone’s own cells
to create tissue used in the
treatment of that person’s
disease minimizes the
possibility of rejection of
that tissue by the immune
system.

Brian further explains the
research: “You can isolate
adult cells from patients



and reverse those cells

in developmental time

to determine where in

the cellular development
something went wrong.
You're studying diseases in
a controlled fashion that
can show where you could
intervene using gene or
stem cell therapy.”

Although Brian’s
internship involved
primarily molecular
biology work, his current
graduate school studies
bring him back to a long-
standing interest in the
intersection of science
and the humanities.

As a Ph.D. candidate

in clinical psychology

at the University of
Connecticut, he is now
pursuing research on the
relationship between
language and autism.

His goal is to combine
neurology research and
direct work with patients
suffering from neurological
disorders and injuries.

Elizabeth, who is a
member of Trinity’s Board
of Fellows, is extremely
enthusiastic about the
possibilities for future
connections between
Trinity and Cedars-Sinai,
along with others of the
world’s leading hospitals.

“This internship was an
example of how alumni
can directly affect the lives
of students and help shape
a vision of what a Trinity
liberal arts education can
mean as we move forward
in the upcoming decades. I
sincerely hope other alums
will think about developing
‘out-of-the box’ ideas for
leveraging the value of a
Trinity education,” she
says. “So much is possible!”

From left to right: Trinity President James F. Jones, Jr.; Rabbi Yitzchok Adler; Samuel D. Kassow, Charles
H. Northam Professor of History; Serena Kassow; Lisa Pleskow Kassow, director of Trinity College Hillel;
Abby M. Himmelrich 12; Alan Mendelson ‘69, P'02; Alie Schreiber “13; and Henry M. Zachs ‘56.

KASSOW HILLEL
KOSHER EATERY
OPENS

The Kassow Hillel Kosher
Eatery, a place where Jew-
ish students as well as stu-
dents of all faiths can dine
on kosher food, opened

in Mather Dining Hall on
May 3, 2012. The facility
was made possible by gifts
from many individuals and
organizations, including
the Zachs family, the
Samuel Roskin Trust at
the Hartford Foundation
for Public Giving, and the
law firm of Rogan Nassau
LLC in Hartford.

The Eatery is named

in honor of two distin-
guished members of the
Trinity community: Lisa
Pleskow Kassow, director
of Trinity College Hillel;
and Samuel D. Kassow
'66, Charles H. Northam
Professor of History. Pres-
ident Jones noted that the
Eatery is meant to create a
welcoming and nurturing
environment for Trinity’s
Jewish students and a
place where students of
all religions “can sit down
and exchange ideas.”

Lisa Kassow thanked
Jones for his support of
the project and thanked

Henry Zachs ’56, whose
gift to the College “reso-
nates beyond this room”
and will “affect gener-
ations to come.” Zachs,
who has contributed to
other facilities on campus
and whose name adorns
the Hillel House, noted
that Trinity has played a
central role in the lives
of the Zachs family for
nearly a century. Zachs

is a former trustee and a
member of the Watkinson
Library Board.
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Academic buddmg rededicated

Roy Nutt Mathematics, Englneerlng & Computer Sience Centér

(L-R) Paul E. Raether '68, P'93, '96, '01, Chairman of the Trinity College Board of Trustees; Dean of Faculty Rena Fraden; President
James F. Jones, Jr,; Micah Nutt '85; Sarah Nutt Papageorge; Tom Nutt; and Bob Nutt.

On May 18, Trinity’s
MCEC building was re-
dedicated as the Roy Nutt
Mathematics, Engineering
& Computer Science Cen-
ter. The 48,000-square-
foot, César Pelli-designed
facility, which originally
opened in 1991, was named
for Roy Nutt, Class of
1953.
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Nutt, who died in 1990,
graduated with a degree in
mathematics and was an
early expert in computer
systems programming,
The principal creator
the FORTRAN program

language, he was co-found-

er of Computer Scienc-
es Corporation, which
today is known as CSC, a
worldwide company with
98,000 employees and
reported revenue of $16
billion.

Roy Nutt’s introduction
to computers took place
on Trinity’s campus and at
the United Aircraft (UA)
(now United Technologies
Corporation) research de-
partment’s East Hartford
laboratory. He spent the

summer between his junior

and senior years working
at the lab, feeding punch
cards into calculators and
becoming so familiar with
binary coding that he
could read punch cards by
sight. He worked full-time
at UA in his senior year
and by graduation wa
the night shift supervisor,
with eight other Trinity
students reporting to him.
For the next six years, he
supervised research in the
UA Machine Computa-
tion Laboratory and

d his knowledge with
Trinity undergraduates as
a part-time instructor of
mathematics.

A leadership gift from
Roy and Ruth Nutt in the

1980s propelled the Math-
ematics, Engineering &
Computer Science Center
building project forward.
Ruth Nutt’s leadership
support in the 1990s for
the renovation and expan-
sion of what would become
the Raether Library and
Information Technology
Center made it possible for
the information technol-
ogy staff to move to the
library, thus opening more
lab and classroom space in
the building,

Both Roy and Ruth Nutt
served as Trinity trustees,
and Roy was a 1988 recipi-
ent of Trinity’s Eigenbrodt
Cup, the highest award
that can be presented to
an alumnus.

MARINELLI
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VOLUNTEERSPOTLIGHT

Sarah Fagerberg Nixon ‘86, P15

When you ask Sarah
Nixon 86, P15 about her
connection to Trinity,

she is quick to point out
that her entire family has
“much respect and love for
the NESCAC schools.”
Nixon’s husband, Brian,

is a graduate of Williams
College, and she serves on
the Parents Fund Com-
mittee of Bates College,
where her daughter, Kath-
erine, currently studies.

But Nixon credits her

son, Brian, Jr. '15, and his
decision to attend Trinity
as the event that triggered
a renewed and intensified
appreciation for her alma
mater. “Becoming a parent
of a current student has
definitely made me aware
of my responsibilities as an
alumna. I was just thrilled
to get back involved with
Trinity because now I have
personal connections to
the College on so many
levels,” she said.

Since 2010, Nixon has
committed herself to a
number of different vol-
unteer activities at Trinity,
helping in event program-
ming and fundraising ca-
pacities with both alumni
and parent constituents.
Nixon is a Long Walk So-
cieties supporter; she has
coordinated several events
and serves on the commit-
tee for the Trinity Club of
Boston; and she and her
husband hosted a welcome
reception for the Class of
2015 and their families.

The role that Nixon prizes
most, though, is that of
parent director, a lead-
ership position in which

parent volunteers support
the fundraising efforts

of the College and serve
as ambassadors to other
parents of current stu-
dents. “A lot of parents do
not live near the College
and do not have as many
opportunities to visit
campus, and many times
their only contact on the
ground is their student,”
Nixon said. “For them to
receive a personal phone
call from another parent
makes them feel much
more connected.”

Nixon witnessed the stra-
tegic importance of this
position during the 2011-
2012 school year, when
the Trinity community
was abuzz with discussion
of President Jones’s white
paper, changes to the
student social policy, and
campus safety. “Because
we volunteer for the Col-
lege, parent directors can
have open conversations
with other parents,” Nix-
on said. “It was great to be
able tell them that I had
personally seen improve-
ments in campus security
and could say with 100
percent confidence that
Trinity is safer than it was
before.”

Nixon’s philanthropic
activities are not restricted
to Trinity. A children’s
book seller, Nixon is a
long-time supporter of
First Book, a non-

profit organization that
provides access to new
books to children from
low-income families. For
the past 15 years, she has
also participated in the
Boston Marathon, raising

\

(L-R) Mike Gilman '76, P'05, Sarah Fagerberg Nixon ‘86, P'15,
and Bob Rochelle '84 display their Trinity pride at the Boston
Marathon.

close to $125,000 for

the Dana-Farber Can-
cer Institute’s Marathon
Challenge, and has served
on the institute’s board for
12 years. Recently, she has
even reached out to Trin-
ity students, alumni, and
board members to take
part in the Dana-Farber
Marathon Challenge.

Nixon hopes to use

her personal ties to the
College to strengthen the
legacy of a Trinity edu-
cation. “After one year, I
have seen my son grow in
so many ways, and I want
to see Trinity continue to
nurture its students on
all levels—intellectually,
socially, and personally,”
Nixon said. “Now when I
talk to friends from col-
lege, I say, ‘Hey, maybe it’s
time to get involved with
Trinity.™

TRINITY REPORTER ‘ fall 12

n






(L) Kevin Mahan, general manager
and managing partner, Gramercy
Tavern, with (R) Danny Meyer '80

HANDELLMAN

Hospitality is at the heart of
this restaurateur’s success

by Jim H. Smith

By the time Danny Meyer arrived at Trinity, he'd
already experienced many of the benefits of a liberal
arts education. Though he was born and raised in

St. Louis, he had traveled extensively throughout
Europe. His father, Morton Meyer, was a noted
hotelier and travel business entrepreneur, and when
they were old enough, Danny and his brother and
sister each took a turn working for their dad as travel
agents in Europe.

Danny opted to fulfill this “basic training” in Rome,
where it was only natural that a man who would go
on to become one of the most successful restaura-
teurs in New York City would fall in love with the
cuisine. “My dad gave me the gene to enjoy cooking
and to enjoy consuming good food and wine,” he
says.

Yet, a culinary career was not at the front of his mind
when he mapped a strategy for his undergraduate
education. Instead, he was contcmplating a career in
government.

“My dad’s attorney recommended Trinity to me, and
it turned out to be the best thing I could have done
at that point in my life,” Meyer says. “Trinity gave me
a chance to explore myself and start defining success
on my own terms. It was a really great experience.”

Value all experiences

Meyer’s major was political science, and it speaks
volumes about the real urges and inclinations that
would eventually define his career that he found an
undergraduate opportunity to return to Italy. The
late Professor Albert L. E. Gastman, he says, “really
got me hooked on international politics.” So hooked,
indeed, that Meyer enrolled for a semester of study
at Trinity’s Rome campus. He already knew his way
around the city from that summer job for his dad,
ajob in which he had already begun to intuit the
ins and outs of hospitality that would undergird his
career.

For a while, after he graduated, it seemed as though
he might actually pursue a career in politics. The year
he graduated, Illinois Congressman John B. An-
derson mounted an independent campaign for the
presidency. Meyer traveled to Chicago and signed on
as Anderson’s field director in Cook County.

Anderson was a dark horse and failed in his bid, but
for Meyer the experience was very valuable. After
the Anderson campaign—which both demanded and
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enhanced strong salesman-
ship skills—Danny turned
to a sales position with a
company that manufac-
tured tags to prevent shop-
lifting. One thing Trinity
taught him, he says, was to
value all experiences and
be willing to try new things
and continue learning,

He had found many ave-
nues to such experiential
learning at Trinity. Not
only did he study abroad,
but he became fluent in
Italian. He nurtured his
growing interest in jazz—
and his verbal communi-
cations skills—as a WRTC
disc jockey. He honed his
leadership abilities and
learned how to be a good
writer. That skill came in
handy when he wrote Set-
ting the Table: The Transforming
Power of Hospitality in Business,
his bestselling 2006
account of how he became
a successful restaurateur

in the highly competitive
New York marketplace.

His restaurant career
began, against not-in-
significant odds, in the
mid-1980s. Although John
Anderson’s defeat had not
disabused Meyer of his
interest in politics, neither
had politics replaced his
lifelong passion for food
and wine. So he decided to
follow his heart, though he
lacked the training and ex-
perience to be a chef. His
entry point was the posi-
tion of assistant manager
at Pesca, an Italian seafood
restaurant in New York’s
popular Flatiron District.
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In 1985, after not much
more than a year at Pesca,
he invested his savings in a
restaurant of his own. He
called it the Union Square
Café, and when it opened
he was just 27.

His restaurant manage-
ment experience was only
alittle deeper than his
cooking experience. He
had a few things going for
him, though. There was,
for instance, a lifetime of
absorbing business wisdom
from his family. His fa-
ther’s father ran a chemical
company and his mother’s
dad founded a successful
hair product company.
Danny’s father was a bril-
liant man who, says Danny,
really understood the
hospitality industry, but
lacked business discipline
and team-building skills.
The senior Meyer failed in
business, twice. “I was de-
termined not to make the
same mistakes my father
made,” says Danny.

He also had an unquench-
able thirst for learning. He
surrounded himself with
experienced profession-
als and he asked a lot of
questions.

And then there was his
natural affability. Well-
liked by his customers,
employees, and colleagues
alike, he’s always “Danny,”
never “Mr. Meyer,” despite
his professional stature.

Fortunately for Danny,
who credits luck for a big
part of his achievement,
the Union Square Café

was a success. Still, it
would be a decade before
he felt confident enough to
open his second restaurant.
During that time, he says,
he was learning the things
that would make him
successful and discover-
ing, day by day, that his
business was not so much
about things one ordinarily
associates with restau-
rants—food, beverages,
service, ambiance—as it
was about the elusive in-

tangible called hospitality.

“I wasn't thinking about it,
so much as acting on intu-
ition,” he says. “I had some
deeply held beliefs, but
every day was a learning
opportunity.”

Hospitality is how we make
you feel

Today, in addition to his
first restaurant, Meyer’s
Union Square Hospitality
Group (USHG) boasts
such high-profile New
York establishments as
Gramercy Tavern, Blue
Smoke and the Jazz
Standard, Maialino, The
Modern, North End Grill,
and an expanding string of
Shake Shacks that seem to
be popping up everywhere.
All of them, Meyer says,
are built upon an approach
to hospitality that is
reinforced, with all of his
employees, from their first
day on the job.

“Service,” he says, “is

what we do to deliver the
product. Hospitality is how
we make you feel.” Clearly,

dining at Meyer’s restau-
rants makes people feel
very good, because USHG

restaurants are COI]SiStCﬂtl)'

among the most popular
establishments in New
York. They and their chefs
have won an unprecedent-
ed 25 prestigious James
Beard Foundation Awards,
the highest honor be-
stowed on North Amer-
ican food and beverage
professionals.

The latest component of
Meyer’s business empire

is a division called Hos-
pitality Quotient (HQ),
founded a couple years
ago with Susan Salgado
Ph.D., whose doctoral
dissertation at New York
University’s Stern School
of Business analyzed Mey-
er’s successful brand of
hospitality. HQ is dedicat-
ed to helping all kinds of
businesses—not just those
in the food industry—ben-
efit from the ideas Meyer
articulated in Setting the
Table.

Despite the immense
demands of his business
and his family—he and his
wife Audrey, an actress,

have four children—Danny

still finds time to return

to his alma mater regular-
ly, and he stays in touch
with lifelong friends he
met at Trinity. “I feel very
fortunate,” he says. “I
found something I'm good
at, and I get to do it every
day”
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“Service is what we do to deliver the product. Hospitality is how we make you feel




Documenting the lives of women in contemporary China

Xinger Yang’s intense black-and-white photographs were shown on campus
last spring in the Widener Gallery at Austin Arts Center and at the Mather Art
Space. Yang '13, a student of Professor of Fine Arts Pablo Delano, is majoring
in studio arts/photography and film studies. More of Yang’s photographs and
the transcript of an interview with her can be found on the Reporter Web page at
www.trincoll.edu/depts/pubrel /reporter/20122 /home.htm.

Here is how Yang describes her work: “The photographs in this series focus
on various groups of Chinese women who have gone through either physical or
psychological distortions in this patriarchal society, due to pressures exerted by

a living situation, an ethical code, aesthetic taste, and so forth.

These distortions eventually shape their lives and make them who they are.
It is important to note that the word “distortion” does not necessarily carry
negative connotations, but just expresses a departure from “nature”
and a woman’s painful effort to change herself to meet contemporary social standards.
My idea is not to condemn or cast light on the darkness in this distortion,
but to present and address the beauty and mystery of Chinese women
in their tolerance of all their sufferings.

Instead of enriching my images by overloading them with information,
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