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FINDINGS AND DISCUSSION

Working Together

Perceptions of Difference

e Many owners feel isolated from other business owners.

* Many owners believe their own goals differ from those of
other businesses; they think it would be difficult to work
together.

e Those who do not want to work together are not from
Hartford.

“I work here and I go back home. I don’t stick around.” —Small
business owner

Reality of Common Concerns

e 75% of all businesses chose “Public Safety” as one of their top
3 issues.

e Over 50% of businesses identified business costs (taxes and
insurance) as among their top 3 issues.

 Nearly 50% chose “Street Traffic and Unfriendly Sidewalks” as
a “top 3” issue.

e “Public Safety” & “Business Costs” have the lowest average
score, where the lower the score, the higher on average the
importance of the issue.

“My biggest concern is the safety of my customers and

employees. | don’t want customers, or even my employees to
feel unsafe when leaving at late hours.”-Small business owner

Real Obstacles
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e Time Constraints: Owners have little free time.

e Businesses who suffer from slow business (i.e., financially, they
are more on the margin) do not want to work together.

e Businesses who do not see crime as an issue do not want to work
together.

“Small business owners don’t have the time they wish they did
have.” —Small business owner

CONCLUSION AND FURTHER RESEARCH

Although there is potential for working together in the SW and
Behind the Rocks community, there are several real obstacles,
such as time and financial vulnerability, that have to be taken
into account when inviting businesses to NRZ meetings.
Creating the means for effective engagement will therefore be
one of the challenges that the NRZ, as a community-based
organization, will need to address.

The next step in this research will include:

e expanding the sample set of businesses interviewed.
Collaboration with the NRZ will guide selection of new
businesses.

e compiling a target group of small businesses most willing to
participate in an NRZ advisory group.
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